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Depending on your need or reason for
choosing ZSL, several or many benefits
can be realized. In consultation with you,
ZSL will provision, monitor, and manage a

MANAGED SERVER HOSTING SOLUTIONS custom-configured hardware and network
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Managed Services -
Available a la Carte

Since every solution is customized to
the unique needs it addresses, the
following value-added services are
available.

o Security (Physical and Network)

o Recovery (Backups and Data
Restoration)

e Database Care (for all platforms)

e Storage (dedicated Storage Area
Networks with mirrored arrays)

e High-Availability Clustering

e Multi-site Redundancy; Multi-Master
Replication

e Enterprise Email

ZSL Inc, 85 Lincoln Highway,Edison NJ 08820
Phone : 732-549-9770 , Fax : 732-767-6644

infrastructure purpose-built to its tasks

Managed Server Hosting

Managed Server hosting streamlines the efforts of existing IT departments by
eliminating the wasting of resources on maintaining network and server uptime while
providing security for both.

For an all-inclusive monthly price, ZSL Managed Server Hosting provides and manages
customized server hardware (including operating systems) and network infrastructures,
freeing up businesses to focus their resources on business-critical tasks.

ZSL will take care of repetitive and day-to-day activities ensuring your uptime and
security, while your internal IT department will have more time to spend on application,
user, and customer support. In the case of any emergency, ZSL will be the first to
respond.

Core Services - Always Included

It is important to realize that ZSL Managed Server Hosting is a full-service package
designed to alleviate or entirely prevent service and business disruptions. Included in the
monthly fee are services that ZSL considers vital for a successful working relationship,
but for which other service providers may charge extra, or may not make available at
any cost. Some "Core Services" to consider include:

Root/Administrator Access

Unlimited 24/7 service and technical support

o Custom monitoring schemas through the entire stack

Accelerated response and recovery to any alert or service request

Rapid hardware replacement

Operating system patching

Server and operating system hardening

A dedicated Sales Executive

Benefits To Your Organization

Depending on your need or reason for choosing ZSL , several or many benefits can be
realized. In consultation with you, ZSL will provision, monitor, and manage a custom-
configured hardware and network infrastructure purpose-built to its tasks

www.zslinc.com
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infrastructure purpose-built to its tasks

Managed Server Hosting negates the need for

o Capital expenditures

Lengthy provisioning process

"Over-purchasing”
e Some insurance costs
o Most third-party service contracts

Trial-and-error

Managed Server Hosting provides

Fixed monthly costs

What you need right now

On-demand scalability

Vendor-certified engineers

Affordable access and migration to advanced solutions

Quicker implementation and faster ROl

o Quicker resolution of problems or adverse events

Carrier-grade hosting facilities with redundant independent power supplies

Managed Server Hosting provides

Managed Server Hosting not only delivers an excellent technology service, but also
makes business sense as we match to your cash flow, and help you grow.

ideal for:

e SMBs, Start-Ups all the way up to the Mid to Large Enterprise space
e ASP and Saa$S Hosting

e Disaster Recovery and Business Continuity Planning

e Just-In-Time Deployment

e Scalability Planning

e Managed Growth

o Predictable Expenditures

o Greater Business Efficiency
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